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In a global pandemic health professionals 
need accurate advice on:

• disease prevention & treatment
• medicine shortages
• monitoring medicines in lockdowns
• avoiding misinformation

Medicines Information services are ideally 
placed to provide such advice.

Medicines Information services play a crucial role in providing reliable evidence-based advice, both reactive & proactive, during a global pandemic.
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COVID-19 enquiries, webpage views and New Zealand case numbers 2020-2022

COVID-19 case numbers per 1,000 NZ population COVID-19 webpage views COVID-19 enquiries

‘Elimination’ strategy: lockdown & border closure
COVID-19 webpage created 

Vaccines introduced

Nirmatrelvir+ritonavir & 
molnupiravir introduced

Delta wave

Omicron wave

‘Suppression’ strategy: borders opened & isolation period reduced
90% of New Zealand adults vaccinated

Ivermectin & hydroxychloroquine 
misinformation

Results

 medicines.information@cdhb.health.nz |  www.medicinesinformation.co.nz
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health 
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2020-2022

COVID-19 enquiries accounted for 7%

62% related to nirmatrelvir+ritonavir interactions

62% related to vaccines & 24% related to ivermectin

75% related to medicine selection e.g. prescribing alternatives 
due to supply problems & border closures

2022 COVID-19 enquiries

2020 COVID-19 enquiries

2021 COVID-19 enquiries

All enquiries received 2020-2022
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Proactive
Medicines

Information

COVID-19 webpage added to existing 
website with regular updates on 
evidence for medicines in COVID-19

Information on managing
antiviral interactions published
April 2022

COVID-19 webpage widely
used with 500 views per month

Existing website traffic tripled
compared to pre-COVID-19

Information on managing
antiviral in patients with
swallowing problems or enteral
tubes published December 2022


